
 

Safety – See something suspicious? Contact British Transport Police 0800 405040. 
 

 

The Occupier  Community Relations 
Western House 
1 Holbrook Way 
Swindon 
SN1 1BD 
 
Network Rail 24-hour  
National Helpline  
03457 11 41 41 
  
8 November 2019 

Our reference: DAC 224m 27c – DAC 224m 60c 
 
Dear Neighbour, 
 
Renewal of Bridge Timber at Tavy Viaduct 
 
We wanted to give you notice that we will be working at Tavy Viaduct to renew 
bridge timbers which are life expired. 
 
We will be working continuously from 11pm on Sunday 8 December until 5am on 
Friday 13 December, but please be aware these dates may change. 
 
So we can undertake this work safely, the railway between Plymouth and Gunnislake 
will be closed. Buses will replace trains from Plymouth to Gunnislake, Plymouth to 
Bere Alston, Plymouth to Calstock and Plymouth to Bere Ferrers. For more 
information, please visit GWR.com/Gunnislake.   
 
Some of this work will involve heavy machinery and may generate some noise. 
 
We are aware that we are working close to your home and we apologise in advance 
for any disruption we may cause. 
 
I hope this information is helpful. if you have any additional questions or concerns 
about the work taking place in your area please call our dedicated 24-hour National 
Helpline on: 03457 11 41 41 or visit www.networkrail.co.uk/contactus 
 
For more information about living by the railway, please visit: 
https://www.networkrail.co.uk/communities/living-by-the-railway/ 
 
Yours faithfully,  

 
Clare Dingwall  
Community Relations Executive 
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